Enrollment No: Exam Seat No:

C. U. SHAH UNIVERSITY

Summer Examination-2019

Subject Name: Communication Skills in English - 11
Subject Code: 4CO04CSE1 Branch: B.Com.

Semester: 4 Date: 01/05/2019 Time: 02:30 To 05:30 Marks :70

Instructions:
(1) Use of Programmable calculator & any other electronic instrument is prohibited.
(2) Instructions written on main answer book are strictly to be obeyed.
(3) Draw neat diagrams and figures (if necessary) at right places.
(4) Assume suitable data if needed.

Q-1. Attempt the following questions: 14
a)  The full name of R. K. Narayan is
a. Rashipuram Krishnaswami lyer Narayanswaml b.Radha Kisan Narayan
c. Rama Kishan Narayanswami

b) speaks English ‘exactly like a European’.

a. Sankar b. Mani c. Rajam
C) is called Pea.

a. Sankar b. Samuel c. Somu
d) Stories are usually written in tense.

a. past b. present c. future
e) A moral can be added at the end of a

a. letter b. memo c. story
) A is a document which describes an opinion, situation etc. through

observation, enquiry, collection of data etc.

a. circular b. report c. story

g) “‘We apologise for the error and assure you of our best services at all
times’, can be a line of
a. an adjustment letter b. a complaint letter c. an enquiry letter
h)  The journey and return is the type of story generally related with
a. journey to achieve goals Db. travel and home coming c. unhappy endings
i) To read quickly, without pausing to study the details is called

a. skimming b. scanning c. paraphrasing
J)  Stories with unhappy endings are called
a. Ragsto Riches b.comedy c. tragedy

K) ‘A computer training programme has been arranged for all employees on
Sunday, 5 May 2019’ can be a line of

a. memo b. circular c. report
I)  ‘Failure to punctuality would invite indisciplinary action’ can be a line of
a. a letter b. a report c.a memo

m) “Our parcel against our order was received in a damaged state” can be a
line in which of the following type of letters?
a. Enquiry letter b. Order letter c. Complaint letter
n)  ‘Please send us your illustrated catalogue and price list’ can be a line in
which of the following type of letters?
a. Enquiry letter ~ b. Order letter c. Complaint letter

Page 1 0of 3

> ﬁ;,
e
3 0y

o -



Q-2

Q-4

Q-7

a)
b)
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a)
b)

c)

b)

Attempt any four questions from Q-2 to Q-8

Attempt all questions

Write the differences between scanning and skimming.
Write a note on circular.

Write a note on memo.

Attempt all questions

What is report? Write about the types of report.

Write the characteristics of report.

What do you know about the teachers of Swami? State your view.

Attempt all questions
Write in detail the characteristics of good story.
Write about different types of stories with examples.

Attempt all questions
Write a detailed note on friends of Swaminathan.
Write the significance of the title Swami and His Friends.

Attempt all questions
Being the principal of your college write a memo to the English teacher
enquiring why there is a gradual decline in the interest of students in
attending their classes.
Write a circular informing your staff regarding a Teachers’ Training

Programme that to be held on Sunday, 5 May 20109.

Attempt all questions

Draft a suitable letter of enquiry on behalf of a college to Keshulal
Furniture, Ahmedabad for purchasing of furniture required for the college.
Draft a letter on behalf of Hotel Paradise to Ujjwal Electronics, Rajkot
placing order for different size of televisions for the hotel rooms.

Attempt all questions

Construct a story from the following outlines.

A king was defeated seven times --- hid in a cave--- saw a spider climbing
and falling several times--- got success at the 7™ attempt--- the king was
inspired--- attacked the enemy --- won the battle.

Read the passage and answer the following questions.

One great defect of our civilization is that it does not know what to do with
its knowledge. Science as we have seen, has given us powers fit for the
gods, yet we use them like children.

For example, we do not know how to manage our machines. Machines
were made to be man’s servant; yet he has grown so dependant on them
that they are in a fair way to become his masters. Already most men spend
most of their lives looking after and waiting upon machines. And the
machines are very stern masters. They must be fed with coal, and given
petrol to drink, and oil to wash with, and must be kept at the right
temperature. And if they do not get their meals when they expect them,
they grow sulky and refuse to work, or burst with rage, and blow up. And
spread ruin and destruction all round them. So we have to wait upon them
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very attentively and do all that we can to keep them in a good temper.
Already we find it difficult either to work or play without the machines,
and a time may come when they will rule us altogether, just as we rule the
animals.

i. What is the problem with our civilization?
Ii. What are the machines fed with?
iii. What the author says about the future?
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